Information for Travelers
Warden Message

U.S. Embassy Belmopan, Belize
October 22, 2009

U.S. Embassy in Belize Consular Section
Closed for Administrative Business

The Consular Section of the U.S. Embassy in Belize will be closed the entire day on Friday,
November 13, 2009 for administrative business.

No visa or American citizen services will be available. For emergencies on this day before
5:00pm involving the death, incarceration, injury, or hospitalization of American Citizens please
call the general Embassy line at 822-4011 and ask to speak to a staff member from the Consular
Section. For emergencies after 5:00pm, please telephone our duty officer at 610-5030.

Reminder

American Citizens Services Appointments

The American Citizens Services Unit of the Embassy of the United States now has timed
appointments for services on Tuesdays and Wednesdays.

If you plan to come to the Embassy for services on a Tuesday or Wednesday, you must first
make an appointment for the following:

e Passports: First Time, Renewals, and Additional Visa Pages

e Consular Reports of Birth Abroad

e Notaries and Other Legal Services

To make an appointment, customers will need to logon to our website at
http://belize.usembassy.gov/citizen_services.html, and follow the links—providing information
as needed based on the service being requested.

Other Service Days

Please remember Thursdays are an administrative day for the Unit. We do not provide services,
except for emergencies to the public. Mondays (8:00am to 11:00am; 1:00pm to 4:00pm) and
Friday mornings (8:00am to 11:00am) are currently drop-in service hours for customers unable
to make an appointment, as well as for all Social Security and other Federal Benefits Assistance.

Emergencies

For emergencies involving death, incarceration, injury or hospitalization, American Citizens can
drop in at any time before 5:00pm and can telephone our emergency duty officer after 5:00pm at
610-5030.

The U.S. Embassy is located in Belmopan on Floral Park Road. The general number is
822-4011. You may also contact the American Citizens Services Unit of the Consular Section
via e-mail for non-emergencies at our new email address: ACSBelize@state.gov. The Embassy's
Internet address is belize.usembassy.gov.
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